RESUME
FRITZ AUGUST (Gus) LANG
Houston, TX
Gus@Langgang.com / 713-GUS-LANG (487-5264)
CAREER OBJECTIVE:
Looking for a challenge using my unique skill set to partner with a visionary company interested in exceeding its goals.

SUMMARY:
Extensive Information Technology and Business background; requires minimal supervision; “can do!” attitude producing positive results and adding value.
SKILL OVERVIEW:

RESPONSIBILITIES INCLUDED:

· Enterprise Content Management (ECM) according to Document and Records Management (DRM) Policies;

· Cloud Computing and Web development;
· Business Intelligence design, implementation, administration, upgrades, and reporting using Crystal Reports and BusinessObjects, with PL/SQL;

· Tablet (iPad) implementation for Corporate environments and business;
· User training and support;

· Systems design, development and implementation; 

· Service and delivery coordination;

· Off-shoring (Managing technicians from other countries to meet local requirements)

OPERATING SYSTEMS AND NETWORK PROFICIENCIES: 

Microsoft Windows, iOS, NT, Novell, UNIX, Linux, IBM OS/2
SOFTWARE PROFICIENCIES:

· Enterprise Content Management including: Livelink (OpenText) and SharePoint;
· Business Intelligence including: Crystal Reports, Business Objects, and Microsoft Reporting Services;

· Web Development Software including: Microsoft Visual Studio, Microsoft FrontPage, DotNetNuke, Yola;
· Cloud Computing including Google Apps, Chatter by Salesforce, Evernote, Social Networking (Twitter, Facebook, etc.), Knowledge Sharing;
· Internet Software including: IIS Admin; Internet Browsers, FTP, Telnet;

· Driver Software including: ODBC, ADO, ADO.NET, OLEDB;

· Communication Software including: Citrix, Microsoft Net Meeting, WebEx, RAS, iRAS, iLink;

· Database Software including: Oracle (PL/SQL), Microsoft SQL Server (T-SQL), TOAD, Microsoft Access, PowerBuilder, dBASE/CLIPPER/Foxpro;

· Application Software including: all Microsoft Office products, Lotus products, PeopleSoft, SAP, SMS, Desktop publishing;

· Mainframe/PC/Unix Interface Software including: Rumba, PROFS, PC3270, AS400, Hummingbird (EXCEED).

HARDWARE PROFICIENCIES: 

Experienced with the full range of computers, peripherals, communications and network equipment, mobile devices and tablets.

EXPERIENCE:

09/2008 to Present
ConocoPhillips
Enterprise Content Management (ECM) Business Coordinator

· Single point of contact (POC) for Content Management methods, policies, and best practices.
· Solution delivery, providing analysis of long range planning (LRP), working closely with both upper management and end users to provide workable solutions.
· Taxonomy and security design and implementation according to Corporate Records Management (DRM) guidelines.
· Liaison between technical teams keeping progress moving on high visibility projects.
· Knowledge maintenance for ECM tool capabilities, including OpenText’s Livelink and Microsoft SharePoint, identifying opportunities to leverage these for improved business results.
· Cloud computing and social networking consults, recommendations, and best practices. 
02/2008 to 07/2009
TEK Systems
Contract to ExxonMobil

· Oil & Gas Well production reporting (Upstream) for international ExxonMobil environment utilizing Crystal Reports, Oracle PL/SQL, and TietoEnator’s Energy Components data for national and international consumption.
04/2002 to 02/2008
SAIC (Science Applications International, Corp.)

Software Applications Engineer

· Business Intelligence Project Architect for major Oil and Gas company wide Maximo rollout.  This included system design with capacity planning, implementation, configuration, and support for servers (Windows Server 2003) and the services.  System was designed to handle both Web Intelligence (WEBI) and Desktop Intelligence (DESKI) reporting, data security, and usage monitoring.

· Concurrent management of  multiple BusinessObjects XI implementations and upgrades for large Oil and Gas company; this also included reporting from Oracle databases, PL/SQL and Business Intelligence help desk support for users of Energy Components (TietoEnator), Choke Model, Marine Transportation, Remedy, and other applications utilizing BusinessObjects reports.

· Solution delivery – translating client requests and system requirements into concise format, finding effective channels for implementation, then client follow-up.
· ASP, .NET, JavaScript, and HTML development, maintenance, and support.
· Legacy applications transition to new environments and eventual retirement or off-shore support.

· 3rd Party application support for such products as Occupational Health Manager (Unique Software Solutions) and Energy Components (TietoEnator), enabling application interfaces with other applications such as Flow-Cal and PI Systems.
· End user training including remote phone support, classroom instruction, Lunch-N-Learns, and one-on-one user assistance helping users overcome hurdles of moving to new software tools.  This also included developing and producing training materials.

· Internet / Intranet website creation and maintenance using Microsoft FrontPage, DotNetNuke, Microsoft Visual Studio and raw HTML.

· Product review, license negotiation and management, and Corporate audit preparation.

07/99 to 04/2002
BP / Vastar Resources, Inc.
Systems Specialist 

· Single point of contact (POC) and primary support for in-house developed Oil & Gas Reserves Inventory System, a PowerBuilder application with SQL data storage.  This effort included Reserves reporting with annual reconciliation.

· On-Call support for Oil & Gas marketers.
· Application conversion and rewrites to ASP with DB/2 and Sybase data connections.

· e-Business development with multi-tiered ASP and JAVA development and legacy data systems.

· Company wide rollout for 3rd party applications such as TietoEnator Energy Components and Unique Software Solution’s OHM.
· Product evaluations, Contract negotiations and purchasing.

01/87 to 07/99
F.L.COMPUTER SOLUTIONS


Contract Systems Specialist for ARCO Pipeline, Shell Oil, and various independent businesses 

· Service delivery liaison between clients and internal support organizations.
· Application design, implementation, support and transfer.
· End user support and training.
· Network installation, administration, and support for OS/2, Windows NT and Novell for both Token Ring and Ethernet typologies.
· SAP report development with Microsoft Access, and Crystal Reports.
08/81 to 05/87
FL CONSTRUCTORS, INC.


Owner and Vice President

· Vice president of family owned company.  Responsibilities included office automation, competitive bids and contract negotiations, subcontractor management, employee supervision, and accounting with job costing.

08/74 to 08/81
The United Methodist Church


Pastor

· Interactive communication with groups and individuals for common goals.
· Implementation of corporate directives on a local scale.
· Crisis management.

EDUCATION:

Continuing Education (1980 – Present) in Business Objects; Microsoft SQL Server; Microsoft Reporting Services; Oracle PL/SQL; PowerBuilder; Advanced Math; Small Business Administration; Programming; computer science, Livelink and SharePoint Administration.
Master Div. (1979) - 
Asbury T. S., Wilmore, KY

Bachelor of Arts (1975) - Southwestern University, Georgetown, TX

Associate Arts (1973) - Lon Morris College, Jacksonville, TX


CERTIFICATES/TRAINING: 

Livelink (OpenText) Consumer, Contributor, Controller, PDM roles; SharePoint 2007 Administration; BusinessObjects Enterprise XI R2 Designing and Deploying a Solution; Microsoft 2797-Designing a Reporting Solution Architecture Using MS SQL L server 2005 Reporting Services; Microsoft 2030-Creating Reporting Solutions Using MS SQL Server 2000 Reporting Services;  Microsoft 2072-Administring A Microsoft SQL Server 2000 Database Reporting Services; CMM; SAIC Project Management I & II; Introduction to Oracle9i: SQL; Advanced Java Programming 1209; BusinessObjects 5 Server Products Administration; Developing Robust PowerBuilder Applications; BusinessObjects 5i Supervisor Course; BusinessObjects Designer, BusinessObjects Advanced Reporting Techniques; Visual Interdev Developer Training Series; Win-Win Negotiation, Offshore Water Survival, City of Houston Fire Prevention and Life Safety.
Resume – Fritz A. Lang
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